



		
		

	
		
	

	
		
	




	
		
			
				
					
						0808 168 4400
					
					
						[email protected]
					
				
				[image: City Scape]
			


		

	
	
		
			
			
				
					
				
			
		

	
	
		Home
	
	
				What We Do
			
	
		Solutions
			
				
			
		
			
							Remote Visual Assistance
						
	
							Live Chat
						
	
							Predictive Dialer
						
	
							Cloud contact centre
						
	
							Inbound Contact Centre
						
	
							Video Contact Centre
						
	
							Avatar Dialler
						
	
							Interaction Analytics
						
	
							CX Analytics & Quality Assurance powered by AI
						
	
							AI Customer Service Agent
						
	
							IVR Payment
						
	
							Agent Assisted Payments
						
	
							VICIDial PCI-DSS Payment IVR
						
	
							Unified Communications
						
	
							SIP Trunks
						


	
	
				Resellers
			
	
				Resources
			
	
				Store
					
						
					
				
					
								AI Service Agent
							
	
								Remote Visual Assistance
							
	
								Predictive Dialer
							
	
								Communify Unified Communications
							
	
								IVR Payment system
							
	
								Prepaid Calling TIme
							
	
								VoIP Hardware
							
	
								Reseller Calling Time
							
	
								Reseller Starter Bundle
							
	
								Vicidial Add-ons
							


			
	
				Industries
			
	
				Company
					
						
					
				

					
																											
											
																																				
											
																																				
											Case Studies
																																				
											Contact Us
																																				
											
																								



			
	
				Blog
			
	
				Support
			


		
			
				
					
	

		
			Login
									Company
												Blog
												Support
							0808 168 4400 
		
		
		
		
	


						
				
																		
								
																								
								
																								
								Case Studies
																								
								Contact Us
																								
								
															

			

									




					
						
	
		
		
			
				
					
					
					
				
			
		

		
			Contact Us
				
					Solutions
				
	
					Resellers
				
	
					Resources
				
	
					Store
					
						
																					AI Service Agent
																												Remote Visual Assistance
																												Predictive Dialer
																												Communify Unified Communications
																												IVR Payment system
																												Prepaid Calling TIme
																												VoIP Hardware
																												Reseller Calling Time
																												Reseller Starter Bundle
																												Vicidial Add-ons
																				

					

				
	
					Industries
				
	
					What We Do
				


		

	

		
		
			
												
					
						
							Customer Service

						

																				
								Remote Visual Assistance
								Provide Inspections and assistance remotely without being on site.

							

																				
								Live Chat
								Live chat and chatbot bot assistance & automation.
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								Predictive Dialer

							

																				
								Cloud contact centre
								Cloud contact centre
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								Inbound customer support
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								Inbound, outbound, video & RVX
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								Agent-controlled voicebot

							

																		

				

				
												
					
						
							AI Automation

						

																		
							Interaction Analytics
							AI Analytics for Hostcomm Contact Centre.

						

																		
							CX Analytics & Quality Assurance powered by AI
							AI Customer Service Analytics & Automation
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							AI Customer Service Agent

						

											

				

				
												
					
						
							Secure Payments

						

																		
							IVR Payment
							Fully PCI DSS compliant IVR Payment solution.

						

																		
							Agent Assisted Payments
							PCI DSS phone payments with live agent.

						

																		
							VICIDial PCI-DSS Payment IVR
							Integrated PCI DSS payments with Vicidial.
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							Unified Communications
							Cloud Unified Communications.

						

																		
							SIP Trunks
							SIP VoIP lines for high volume businesses.
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			Subscribe to our eNewsletter

			Be the first to hear about new contact centre technology, industry trends and the latest in Hostcomm innovation.
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